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Winter/Spring Film Product Seminar 
Returns in November

NATO of CA/NV is happy to announce that the 2013 Winter/Spring Film Product 
Seminars will return to Regal Entertainment Group’s Edwards Long Beach 26 Stadium Theatre 
on Tuesday, November 5th for Southern California members and to Cinemark’s Century San 
Francisco Centre 9 Theatre on Thursday, November 7th for Northern California members.  

Exhibitor Relations representatives from all of the major studios will be there to present footage 
of their Holiday, Winter and Spring Films in the auditoriums; to speak one-on-one with attendees 
at the popular “Meet and Greet” tables during breaks and to answer your questions during the 
lunch time Panel Discussion, which was a big hit at the last seminar.  The full day seminars will 
also include time for networking with colleagues at the continental breakfast and during lunch.

The seminars are free to NATO of California/Nevada members employed in the cor-
porate offices and theatres.  Theatres can register up to three representatives per location up 
to midnight, Wednesday October 23rd.  Registering is easy follow this LINK to register for 
the Southern California seminar, or HERE for the Northern California seminar or visit the 
Seminars and Meetings section of the Association’s web site at www.NATOCalNev.org . There 
is no charge to attend the seminar, but reservations are a must, and no-shows will incur a 
$25.00 charge.  The registration period is short for this seminar, so don’t miss out be sure to 
register soon, but no later than midnight, October 23rd.  

Please note that a confirmation will be sent to each registrant via email within two hours 
of registration.   If one is not received within 24 hours assume you are not registered and call 
the NATO of CA/NV office at 310.460.2900 to confirm.  Walk-ins will not be admitted to 
this seminar so be sure to contact the NATO office if you have not received a confirmation 
with your name at the email address used to register.

http://natocalnev.org/index.php?option=com_eventbooking&task=individual_registration&event_id=26&Itemid=0
http://natocalnev.org/index.php?option=com_eventbooking&task=individual_registration&event_id=25&Itemid=0
http://natocalnev.org/index.php?option=com_content&view=article&id=4
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Complete Sell-Out for 
Alcohol Beverage Handlers Workshop

Take Action Against Camcording

Registration closed early for the informative Alcohol Beverage Han-
dlers workshop held at Beach Cities ArcLight Cinemas last month due 
to the sell-out crowd.  On behalf of its members NATO of California/
Nevada would like to thank Pacific Theatres/ArcLight Cinemas for 
hosting the event and Robin Crabb, L.E.A.D. Trainer, Department of 
Alcoholic Beverage Control Southern Division for her presentation.

The topics that were covered at the half-day workshop included:  
community relations; local ordinances requirements; the area of control; 

types of liability and reducing the risks; insurance; sale to and purchase/consumption by, minors; age 
of sellers & servers; the use-lose law; ID’s – what type is acceptable, how to check for fakes and when 
to ask for ID; how to identify and refuse to sell to intoxicated persons; and alcohol levels in the blood 
and how it affects driving.  

It was a lot to absorb in four hours, but our members did and all of them passed the exam at the 
end of the workshop and are now certified to serve alcoholic beverages at their theatres.

The MPAA and national NATO have worked together for years now to help combat camcording in 
theatres, a growing crime in our industry that costs studios and exhibitors billions of dollars each year.  

Their Movie Theft Campaign recently rolled out new trailers and one sheets available at no cost to 
NATO members.  The new “Texting is Rude, Talking is Obnoxious, Recording is Illegal” 15-second on-
screen PSA and the one sheet pictured on this page are tools that can be effective in alerting all patrons to the 
problem.  The trailer is available on both Technicolor’s ‘Trail Mix’ and Deluxe’s ‘Trailers by Deluxe’ weekly 
hard drive shipments. The corresponding one sheet is available at no charge to NATO members.

Their Take Action Reward Program is designed to reward theater employees who identify patrons 
illegally camcording a movie. PREVIEWS has recognized some NATO of California/Nevada member 
employees who have participated in this Program, which has awarded almost $300,000 to over 700 
theatre employees since the campaign began.  Employees may be eligible for a reward of up to $500.00 
for identifying a person operating a video camera or other record-
ing device to copy a movie in a theater, for immediately notifying 
the police, for stopping the camcording, and for filing a police 
report of the incident. Whenever a theater employee witnesses a 
person operating a video camera or other recording device to copy 
a movie, the employee should immediately follow the procedures 
called for in the company’s written anti-camcording policy.  If 
your company does not have a written policy, please refer to the 
MPAA’s ‘Best Practices’ manual.  

If you have any questions or need assistance during a camcording 
incident, call the Motion Picture Association of America’s 24/7 Anti-
Camcording Hotline (800-371-9884). The MPAA has investigators 
on staff who can assist you. However, whether you use the hotline 
or not during the incident you should contact the MPAA within 24 
hours after a police report is filed so that they can take appropriate 
steps to assist local law enforcement and pursue the suspect.

Instructor Robin Crabb with 
NATO of CA/NV President 

Milt Moritz.
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Introducing the 2014 NATO of CA/NV Scholarship Program

Applications for the 
2014 NATO of California/Nevada Scholarship Program will be available online on October 15.  
Contact the NATO of CA/NV office at 310.460.2900 with any questions about the program.  Applications are due by March 3, 2014.

National Association 
of Theatre Owners

of California/Nevada

up to    

$250,000.00Will be awarded to employees and dependents 
of member companies for post secondary or vocational education
Award amounts will range from    $2,500.00 up to $10,000.00 each!

 2014 Scholarship Program

Applications must be postmarked or delivered to:
NATO of California/Nevada
Attn:  Scholarship Program11661 San Vicente Blvd., Suite 830  •  Los Angeles, CA 90049by
Monday, March 3, 2014 Scholarships will be announced at the annual Membership Meeting in June, 2014Go to NATOCalNev.org/scholarship for application or phone the NATO of CA/NV office at 310.460.2900  for more information.
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Laws and Special Provisions for Service Animals

Answers to Commonly Asked Questions: 
    

Are there laws, which require businesses to 
allow disabled guests with service animals into 
their establishments? 

Spike Says:  Yes! Under the Americans with 
Disabilities Act (ADA), which was enacted in 1990, 
hotels, motels and restaurants are required to treat 
disabled guests with service animals like all other 
guests — providing them with the same services and 
access to all areas where other guests are normally 
allowed.  The U.S. Department of Justice (DOJ) amended the 
ADA service animal regulations effective March 15, 2011. 

Note about California law regarding service animals:  
California’s Fair Employment and Housing Act (FEHA), which 
prohibits discrimination on many grounds, including mental and 
physical disabilities, applies to hotels.  The FEHA rules regarding 
service animals are broader than those of the DOJ under the ADA, 
and, depending on the specifics of any given situation, might in-
clude, among other things, animals other than dogs and miniature 
horses, as well as some “comfort” and “companion” animals. 

 
What is a service animal? 

Spike Says:  A.  As of March 15, 2011, only dogs are recog-
nized as “service animals” under the ADA provisions relating to 
hotels, motels, restaurants, and other “public accommodations.” 
(In contrast to the pre-March 15, 2011, DOJ regulations, other 
species of animals, whether wild or domestic, trained or untrained, 
are not service animals for public accommodations.) 

More specifically, the new ADA regulations define a “service ani-
mal” as any “dog that is individually trained to do work or perform 
tasks for the benefit of an individual with a disability, including a 
physical, sensory, psychiatric, intellectual, or other mental disability.” 
The work or tasks performed by a service dog must be directly related 
to the handler’s disability. Examples of work or tasks include, but 
are not limited to, (1) assisting individuals who are blind or have 
low vision with navigation and other tasks, (2) alerting individuals 
who are deaf or hard of hearing to the presence of people or sounds, 
(3) providing non-violent protection or rescue work, (4) pulling a 
wheelchair, (5) alerting and assisting an individual during a seizure,  
(6) alerting individuals to the presence of allergens, (7) retrieving 
items such as medicine, the telephone, or dropped articles, (8) pro-

viding physical support and assistance with balance 
and stability to individuals with mobility disabilities, 
(9) reminding a person with mental illness to take pre-
scribed medications, (10) calming a person with Post 
Traumatic Stress Disorder (PTSD) during an anxiety 
attack, and (11) helping persons with psychiatric and 
neurological disabilities by preventing or interrupting 
impulsive or destructive  behaviors.  

Service dogs are working animals, not pets. The 
work or task a service animal has been trained to 
provide must be directly related to the person’s dis-
ability. Dogs whose sole function is to provide comfort or 

emotional support do not qualify as service animals under the ADA. 
B. In addition to the provisions about service dogs, DOJ’s 

revised ADA regulations have a new, separate provision about 
miniature horses that have been individually trained to do work or 
perform tasks for people with disabilities. (Miniature horses—which 
do not include ponies and full-size horses—generally range in height 
from 24 inches to 34 inches measured to the shoulders and gener-
ally weigh between 70 and 100 pounds.) Entities covered by the 
ADA  must modify their policies to permit miniature horses where 
reasonable. The regulations set out four assessment factors to assist 
entities in determining whether miniature horses can be accom-
modated in their facility. The assessment factors are (1) whether the 
miniature horse is housebroken; (2) whether the miniature  horse is 
under the owner’s control; (3) whether the facility can accommodate 
the miniature horse’s type, size, and weight; and (4) whether the 
miniature horse’s presence will not compromise legitimate safety 
requirements necessary for safe operation of the facility.  Although 
miniature horses are not defined as “service animals” for purposes 
of the ADA’s provisions regulating hotels, motels, and restaurants, 
all of the requirements that apply to service dogs, as described in 
this document, apply equally to miniature horses. 

 NOTE:  For purposes of this document, the terms “service 
dog” and “service animal” are intended to include both dogs and 
miniature horses. 

 
What happens if I don’t allow disabled people with service 

animals into my business? 

Spike Says:  Violating the ADA can lead to serious penalties 
and costly lawsuits. In addition, laws in every state make it a crime 
to prohibit access to disabled people with service animals. 

 Continued on next page

After consulting with its ADA attorneys NATO of California/Nevada has determined that the information contained in the fol-
lowing article prepared by the California Hotel and Lodging Association Education Foundation pertains to theatres as well.
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Continued on next page

Are hotels, motels and restaurants the only businesses that 
have to provide access to disabled people with service animals? 

Spike Says:  No. While this document focuses on hotels, 
motels and restaurants, the ADA prohibits all “public accommo-
dations” from discriminating against disabled people with service 
animals. In addition to lodging establishments and restaurants, 
this includes taxis and buses (including shuttle buses and courtesy 
vans), retail shops, offices, theaters, sports facilities, and most other 
businesses to which the public is generally invited. 

 
What do I do if a disabled person with a service animal 

comes to my establishment? 

Spike Says:  First, you should welcome the individual. Second, 
you must provide him/her access to all public areas where other 
customers are normally allowed. This includes, but is not limited 
to, hotel rooms, restaurants, swimming pools, exercise rooms, 
transportation and other public areas. Third, you should ask if they 
need any special assistance, and do your best to provide it. 

 
If I have a clearly posted “no pets” policy, do I still have 

to allow service animals in my business? 

Spike Says:  Yes — because service animals are not pets. 
Service animals are specially trained to perform vital tasks that 
increase their disabled owners’ safety, mobility and independence. 
For this reason, health codes that prohibit pets in restaurants do 
not apply to service animals. 

 
But what about state and local health codes that prohibit 

animals in places like restaurants? 

Spike Says:  The federal ADA takes precedence over all state 
and local laws — even laws which otherwise prohibit animals in 
places where food is prepared or served.  

 
What if other guests object to the animal? What if they 

have allergies or religious objections? 

Spike Says:  First, explain to your guests that the law requires 
you to allow service animals in your business — because unlike 
“pets,” these animals perform vital tasks for their disabled owners. 
Second, inform your guests that allergies and fear of dogs are not 
valid reasons for denying access or refusing service to people us-
ing service animals.  Third, explain that these animals are highly 
trained to behave properly in public, and are as clean and healthy 
as most people. Fourth, you can offer to move the objecting guest 
(NOT the disabled guest) to another part of your establishment, 
if he or she would be more comfortable. Remember that people 
with disabilities who use service animals cannot be isolated from 
other patrons or be treated less favorably than other patrons.  

 

How can I tell if an animal is really a service animal? 

Spike Says:   When it is not obvious what service a dog (or 
miniature horse) provides, only limited inquiries are allowed. Staff 
may ask two questions:  

(1) Is the dog a service animal required because of a disability? 

(2) What work or task has the dog been trained to perform? 
Staff cannot ask about the person’s disability, require medical 

documentation, require a special identification card or training 
documentation for the dog, or ask that the dog demonstrate its 
ability to perform the work or task. 

 
Can I charge an additional fee for customers who bring a 

service animal into my hotel or restaurant? 

Spike Says:  No — guests with service animals cannot be 
charged fees that are not charged to other patrons without animals. 
In addition, if a business requires a deposit or fee to be paid by 
patrons with pets, it must waive the charge for service animals. 
However, like any other guest, the disabled persons can be charged 
for any damages caused by them or by their service animals.  

 
What are the penalties for denying a disabled person and 

his or her service animal access to a place of business? 

Spike Says:  Denying access to a disabled person with a service 
animal is a serious violation of the Americans with Disabilities 
Act, and this can result in a business being liable for penalties of 
up to $100,000 plus the disabled person’s attorneys’ fees. Denial 
of access to a disabled person with a service animal also violates 
the laws of virtually every state, which can lead to additional 
penalties and liability. In some states, such a violation is a crime 
that can result in monetary fines and imprisonment. 

 
What if a service animal growls at or bites a customer, or 

is otherwise disruptive?  

Spike Says:  A person with a disability cannot be asked to 
remove his service animal from the premises unless: (1) the dog 
is out of control and the handler does not take effective action to 
control it or (2) the dog is not housebroken. Hence if a service 
animal becomes aggressive or destructive, you have the right to ask 
that the service animal be removed from the premises. However, 
you should make it clear that the disabled guests are still welcome 
if they wish to stay without their service animals.  

 In addition, under the ADA, service animals must be har-
nessed, leashed, or tethered, unless these devices interfere with the 
service animal’s work or the individual’s disability prevents using 
these devices. In that case, the individual must maintain control 
of the animal through voice, signal, or other effective controls.   

Continued from previous page
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Continued from previous page

 
Am I required to provide special services to the 

service animal, such as food or water? 

Spike Says:  No — staff is not required to provide 
care or food for a service animal, and the law only requires 
that service animals and their owners be allowed access to 
any areas where customers are normally allowed. In fact, 
most disabled guests would prefer that you not feed or 
in any way distract their service animals. However, it is 
perfectly appropriate to ask disabled guests if they or their 
service animals have any special needs. The guests may ask 
you to point out a nearby patch of grass or blacktop area 
where they can relieve their animals, or they may ask to 
be seated at a table instead of a booth in a restaurant. 

Are maids or other hotel staff expected to clean 
up after service animals? 

Spike Says: Service animals generally do not gener-
ate any more “mess” than the usual hotel guest. They are 
clean, healthy and trained to relieve themselves only on 
command. As for items you may encounter in a room 
with a service animal — such as leashes, harnesses, col-
lars, food dishes, etc. — you would treat them like any 
other item a guest may bring into a hotel room. 

Do rooms need to be treated for fleas or receive 
other special cleaning services after guests with service 
animals have occupied them? What about shedding? 

Spike Says: No. Most service animals are clean and 
healthy. And most service animals’ owners bring their 
own “bed” for the animal, reducing the amount of hair 
left in the room. But whatever hair may be left in the 
room is quite easily vacuumed up. In fact, you will likely 
not even know that a service animal occupied the room 
unless you see the animal for yourself. 

What other types of questions would be ap-
propriate when asking disabled guests with service 
animals if they need special assistance? 

Spike Says: In a hotel, you would ask all of the usual 
guest questions — such as what size bed they prefer, 
smoking vs. non-smoking room, type of view desired, 
etc. In addition, you could ask guests if they would like 
a room located near your hotel’s designated “relief areas” 
or if they require any special items in the room, such as 
a TTY device or wheelchair access. 

 In addition, you should ask guests who are visually 
impaired what format [Braille, large print, or tactile (i.e., 

“raised“) print] they would prefer in order to learn important information about 
your establishment. 

 In a restaurant, you should ask if the guest prefers a booth or a table — 
because service animals are trained to lie beneath the table, and some service 
animals need more space than others. The guest may also ask you to check 
underneath the booth or table to ensure that there is nothing there that would 
harm or distract the service animal, such as dropped food items, toothpicks 
or other trash. These items would need to be removed by the bus person. 

 One other thing to consider when seating disabled guests with service 
animals is to make sure they know where you are taking them. Guests who 
are blind or deaf may need a little extra assistance, so please walk slowly and 
speak directly to them, as opposed to speed-walking them to their table, 
or talking while walking away from them. And just as in a hotel or motel, 
you should ask guests who are visually impaired what format [Braille, large 
print, tactile (i.e., “raised“) print or verbal] for choosing menu items. 

What is considered a suitable “relief area” for a service animal? 

Spike Says: Service animals are trained to go to the bathroom only 
on command — so you need not fear that a service animal might have “an 
accident” in your establishment. However, they do need to relieve them-
selves somewhere. As a courtesy to its guests, a hotel should have one or 
more potential “relief areas” for service animals.  These are usually grass or 
shrubbery, or a clean blacktop area. The areas should be nearby (if not on 
hotel property), clean, safe and well lit. And it is preferable to have a trash 
receptacle handy for guests to clean up after their animals. 

When hailing a cab for a disabled guest with a service animal, are 
all cabs required to accept service animals?  

What if they refuse? 

 Spike Says: According to the Americans with Disabilities Act, all public 
transportation, including buses, shuttles and taxicabs are required to accommo-
date both disabled persons and their service animals. There are no exceptions. If 
a cab refuses even after you have explained the law, the easiest solution is to hail 
a different cab. Depending on hotel or restaurant policy, you may also report 
the driver to his or her employer, or report the cab company to the police. 

Where can I get additional information about the ADA rules gov-
erning service animals? 

Spike Says:  The DOJ published information that is available at: 
www.ada.gov.  

In addition there are laws regarding service animals in training.  Under 
these laws, a person who is training service animals is entitled to bring a service 
animal in training into a facility such as a movie theatre as part of the train-
ing process.  Usually, the trainer does not have a disability.  The dog has to be 
properly trained and is subject to the same requirements applicable to a service 
animal.  As a practical matter, trainers often talk to the theatre manager in ad-
vance and explain what they are doing.  They usually bring the dogs in training 
to the theatre for an afternoon showing when the theatre is not busy.

http://www.ada.gov/
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STATISTICS

On October 2nd 
and 3rd, national 
NATO held its annual 
Board Meeting in 
Washington D.C.    As 
part of the meeting 
va r ious  s t a t i s t i c s 
were presented and 
through the courtesy 
of national NATO 
these statistics are now 
being made available 
to our Members.
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Calendar of events & Holidays

Thanksgiving Day
november 28

Southern California 
Sexual Harassment Prevention 

Training Seminar
october 15

Northern California 
Sexual Harassment Prevention 

Training Seminar
october 22

First night of Chanukah
november 28

ShowEast
october 21 – 24

Halloween
october 31

NATO of CA/NV 
Winter/Spring 

Film Product Seminars
november 5 

southern California

november 7
northern California

Columbus Day
observed

october 14

Veteran’s Day
november 11

Daylight Saving 
Time ends
november 3


